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Dedicated to the Success
of  Indian Small and Medium Enterprises
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Small and Medium Businesses (SMBs) are the engines of Indian economy today, propelling 
employment generation and GDP growth in the country. SMEs constitute a staggering 95% of the 
total industrial units in the country, employs about 40% of India’s workforce and contributes about 
7% of the manufacturing GDP and 24.63% of service sector GDP of India.

Being cognizant of their importance in the Indian industrial ecosystem, we at SMBConnect, have 
been spearheading the cause, development and progress of Small and Medium Enterprises (SMEs) 
in India since 2012. To achieve these ends, we work on three fundamental principles- Connect, 
Knowledge and Growth.

SMBConnect launched its toll free number in 
Bangalore last year. The initiative has evoked 
tremendous response and since then, small 
and medium level entrepreneurs have 
reached us from across India for business 
advice, insights and services. SMBConnect 
also releases it monthly newsletter that 
reaches approximately 10, 000 people every 
month.

With Start Manage Expand series of events 
and conferences, we have associated policy 
makers, influencers, members of chambers 
of commerce, diplomats, government 
representatives, entrepreneurs, heads of 
financial institutions and global change 
makers with us. The series is an excellent 
platform for eminent decision-makers, 
practitioners and businesses from pan India 
to share their expertise, experiences and 
best practices which helps in shaping the 
development agenda for SMEs across India. 

Looking forward, Sandipan Ray- Director, 
SMBConnect envisions undertaking new 
initiatives and creating a niche for 
SMBConnect through building supportive 
communities, using e�ective solutions to 
connect with customers, providing advisory 
solutions, leveraging training programs and 
sharing the experiences of other businesses, 
so that SMBs can overcome all odds and 
succeed. Because we believe, 
Small Can Be Big!

We believe that connectivity 
empowers SMEs and to 
realize this vision, we 
organize our annual event 
Start Manage Expand to 
establish a strong link 
between mentors and SMEs 
and among SMEs in India

We recognize the 
indispensability of knowledge 
dissemination and resource 
sharing for SMEs and thus, 
through our annual events, 
advisory services, 
newsletters, blogs and social 
media, we provide mentoring 
on essential business 
know-how to enhance the 
capabilities and 
competitiveness of SMEs

SMBConnect creates 
conducive conditions for 
fuelling the growth of SMEs 
and entrepreneurs by 
empowering them through 
business connections, 
technical information and 
expertise and mentoring 
services.

www.smbconnect.in
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Future 
Forward!

To provide India’s largest 
integrated solution platform 
to SMBs and to empower 
them through business 
connections, knowledge 
dissemination, technical 
information and mentoring 
services to enable them to 
realize their goals and grow.

To act as a catalyst in the 
transformation of SMEs 
from a small enterprise to 
their dream establishment 
by providing them with the 
opportunities to access 
business expertise, new 
and emerging technologies 
and to establish business 
collaborations.

VISI O N

MISSI O N



www.smbconnect.in

SMBConnect’s flagship event ‘Start Manage
Expand’ was launched in the year 2013 in 20 
cities of the country and since then, it has 
proactively spread its wings. 

It is a SME centric program which focusses on 
imparting essential business know-how like skill 
development, risk reduction, capacity building, 
financial management and many more to SME’s 
to enable them to start, manage and expand 
their business in the contemporary competitive 
business environment.  

Season 2 (2014-15), Season 3 (2015-16) and 
Season 4 (2016-17) of Start Manage Expand 
Series were a huge success,  covering 25, 30
and 15 cities, respectively and engaging over 
7500 businesses. 

With experienced, professional and skilled 
speakers and a large number of participants, 
the series act as a huge networking and 
knowledge sharing platform. Informative and 
insightful sessions empower businesses by 
providing them with market intelligence, 
technical support and practical capacity 
building skills. The series also helps businesses 
in identifying new business opportunities, 
launching their products in new markets and 
connecting to national value chains. 

Start Manage Expand 
Series
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Digital revolution is poised to usher in a new system of economy. By 2020, the probability of 
success of SMEs will depend on their ability to create digitally-enhanced products, services, and 
experiences. The expansion of digital transformation at a macroeconomic scale signals a new 
digital economy.

Disrupt or be disrupted is becoming the new normal! SMEs are jockeying for position in the new 
digital economy. Only the enterprises that can adapt to the new digital technology landscape and 
become true “digital natives” will be able to survive and retain the competitive edge in the market. 
Acclimatization to the new digital economy will involve instilling the right behaviours in employees 
and executives, and empowering them with the right tools to deliver more customer-centric 
experience. 

Technology is Changing the Way We Work…

Digital Economy
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Start Manage Expand Season 5 Will Help SMEs Navigate Digital Economy 
by Focusing on Four Pillar Technologies

Big data & analytics, Cloud, Mobility and Social are the four pillar technologies which foster 
growth and development opportunities critical for building digitally native enterprises.

Mobility

Social

www.smbconnect.in

Access to Finance

Barrier- SMEs face di�culty in accessing credit in India due to perceived credit 
risk by financial institutions because of which they demand enhanced collateral or 
traditional equity- both of which are unavailable with SMEs in most cases. 

Solution- Digital economy enables new financing models such as crowd funding 
and peer-to-peer lending. Big data on SMEs performance also reduces the risk of 
asymmetric information.

Access to Skills

Solution- Digital economy helps in bridging skill gap through online courses and 
online knowledge platforms. 

Barrier- SME growth is constrained by limited availability of managerial skills and 
technical skills which are critical for productivity and e�ciency of employees. 

Access to Markets and Value Chains 

Barrier- SMEs find it di�cult to access relevant market and supply chain 
information and in complying with labour, social, environment and quality 
standards. 

Solution- Digital economy helps SMEs in accessing unprecedented number of 
customers, increasing sales and exports; and helps in lowering costs and reducing 
barriers to markets.

Social is a connective branch that better aligns businesses with 
stakeholders, in addition to aligning internal lines and units of 
businesses. In order to create social business, SMEs will need to create an 
ecosystem of openness and connectivity in their organisation to preserve 
alignment and to create optimal customer experiences.

Smartphones, tablets, smartwatches etc. allows businesses to interact 
with customers, employees and other stakeholders on a real-time basis, 
creating new and customised digital experiences. Technology-driven 
mobility provides an opportunity to SMEs to pair with technology to 
create lasting digital transformation for their enterprise.

While Technology Landscape is Changing, Growth Barriers Remain. 
But, Digital Economy Provides the Right Solutions to the Problems.



To leverage these four pillar technologies optimally, Start Manage Expand 
Season 5 will empower SMEs through Innovation Accelerators which will help 
them in capturing growth in rapidly expanding digital economy. 

SMEs that embrace digital revolution are morely likely to have a geographically 
dispersed customer base. 

Start Manage Expand Season 5 will enable SMEs to boost their productivity and 
growth by leveraging opportunities o�ered by digital economy.

www.smbconnect.in

Cloud services help SMEs keep their data safe and makes working 
with data much more comfortable and quick while making them 
more responsive to customers. Cloud also helps SMEs in
starting projects quickly and release financial resources 
for innovation.

In digital economy, Data is Digital Capital. SMEs need data not only for 
strategic internal decision- making but also for generating revenue and 
gauging consumer behaviour.
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We have 
an Expansive Expanse!
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Blast From The Past! 

Our Glorious Speakers

www.smbconnect.in

Avinash Poddar
Ashva Legal 
Advisors LLP,
Surat

Rajneesh Singh 
Partner-Simply HR,
Delhi

A. Muruganantham
Social Entrepreneur

Ajay K Shad 
Marketing Consultant,
Zydus Hospital

Shyam Sekar S
Chief Mentor and
Strategist

Sameer Chaturvedi 
Head Social enterprise,
British Council 

Jagat Shah 
Founder - Cluster Pulse, 
Global Network &                
Mentor on Road 
( India - USA ) 

Nandini Vaidyanathan
Founder & Mentor,
CARMa

P.N.Vijay
Economist 

Iza Jameel
Co-Founder, Rich Image
Consultancy & Studio



We Always Hear Good Things!
Delegates Feedback

Well organized & the speakers were
eloquent & interesting.

A R Ravindra,
President, Marvcare / Kinetix. - Goa

SMBConnect has provided us great
learning experience with so many
motivational speakers sharing their
valuable thoughts and real life
experiences.

Navkesh Gautam, Head-Marketing
M. N. Fine Chem Pvt. Ltd. - Bhopal

It is a good platform to express the
needs of Indian SMEs 

Dharit Shah,
Partner, GB Builders - Ahmedabad

Good knowledgeable seminar,
should also organize small
workshops in future. 

B. N Poddar,
CMD, Bindal Exports Pvt. Ltd. - Surat  

Informative & insightful sessions 
from domain experts

R Venkataramani, 
Founder & CEO, Yogamcars - Chennai  

Well organized, keep connecting 
SMEs

Jayvir Bisht, 
Head IT, Shubhalakshmi 
Polyesters Ltd. - Surat

Good and informative workshop
with best & experienced speakers.

P. Vikrant Purohit, Founder
Dolphin Project - Ahmedabad

Good & useful interaction! Continue 
with such events.

Anil Sharma, Marketing Head
Wesman Thermal Engineering Processes
Pvt. Ltd. - New Delhi

www.smbconnect.in



After successful conclusion of four seasons of its flagship series, SMBConnect is back with 
season 5 of Start Manage Expand. Season 5 will cover 20 cities and is expected to see a 
participation of over 4000 delegates and SME owners. 

We’re Coming To Your City! Are You Ready?
Start Manage Expand 2018

What’s New?
   Discussion on contemporary business issues like Marketing, Finance, Human Resource, 
   Logistics & Technology.

   Insightful sessions on accessing financial services, attracting investment, leveraging digital 
   marketing and unique strategies for e�ective B2B solutions.

   Panel discussions on opportunities for SMEs in global environment, importance of skill 
   development and innovation, best practices for businesses globally, etc.

  Opportunity to network and share knowledge with peers, mentors and industry experts.

  A platform to seek answers to the problems faced by SMEs from eminent business 
  professionals.

Who Will Attend?
CEOs, Directors and CMDs of esteemed organisations. 

Financial decision makers of companies: GM, CIO, CFO, etc .

Influencers like manufacturing heads, operational heads, etc.

Gurgaon

Chandigarh
New Delhi

Lucknow

Jaipur

Indore

Bhopal
Goa

Chennai

Kochi

Coimbatore

Bengaluru
Bhubaneswar

Kolkata

Hyderabad

Nashik

Ahmedabad
Mumbai

Pune

Vishakhapatnam

Event Cities
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Sponsorship Opportunities 
at Start Manage Expand Season 5
SMBConnect o�ers a wide variety of sponsorship opportunities through its 
Start Manage Expand series. 

www.smbconnect.in



Previous Brand Partners

Why Partner With Us?
Start Manage Expand series provides you a platform to-

www.smbconnect.in

Reach your target audience and generate and secure qualified sales leads.

Evaluate your competitors and to understand customer attitudes and buying habits.

Launch new products and services and expand sales in new markets.

Promote your brand image and increase visibility. 

Meet and network with eminent SME entrepreneurs.

Build strong relationship with industry bodies and government representatives.

Get extensive media coverage by being a part of the event.



Industry Association Partners

Every year, SMBConnect ties up with renowned bodies and associations of the cities in which Start 
Manage Expand is held. The purpose of these partnerships is to utilize the in-depth knowledge of 
these organisations to address area-specific needs of the businesses and to understand the spheres 
in which they need mentoring so that the sessions can be tailored accordingly.

Senior members, like president, vice-president, directors, etc, of the partner associations join us as 
speakers and panellists during the series to share their experiences and to mentor budding 
entrepreneurs. In turn, SMBConnect support association members by providing advisory services to 
aid their businesses. Association members can also join SMBConnect's community page and attend 
its events to increase their visibility.

www.smbconnect.in



Media Spotlight - In the Headlines

SMBConnect receives huge media exposure during its event series 'Start Manage Expand'. 
Local media correspondents cover the event series extensively in di�erent cities across India. 

SMBConnect has been extensively covered in major regional publications and top-notch Indian
business magazines over the years. Recently, SMBConnect was conferred a premium rank in the
list of top 25 valuable start-ups by 'Startup City' magazine

www.smbconnect.in

In the past seasons of Start Manage Expand Series, SMBConnect received:
  More than 150 media coverages in regional and local newspapers.
  Over 127 media representatives from 30 cities.
  Electronic media coverages in more than 10 channels.
  More than 15 one-o-one media interactions between local journalists and SMB members.
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For more information, contact:

Gaurvi Bhasin Thakur
gaurvi.bhasin@redefine.in
+91 9654012637

Swadesh Gupta
swadesh.gupta@redefine.in
+91 9818275557

SMBConnect Secretariat
2E/8 2nd floor,
Jhandewalan Extension,
New Delhi - 110055

For more information:

Gaurvi Bhasin Thakur
gaurvi.bhasin@redefine.in
+91 9654012637

Swadesh Gupta

SMBConnect Secretariat

swadesh.gupta@redefine.in
+91 9818275557

New Delhi   Mumbai   Bangalore

2/E 8 2nd floor,
jhandewalan extension,
New Delhi - 110055.
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Helpdesk No.(Toll Free)
1800 120 1248


